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James Graham Promoted to Division Executive of PNC Bank
Treasury Management

PRNewswire
PITTSBURGH

James G. Graham has been promoted to division executive of the Treasury Management division of PNC
Bank, N.A., a member of The PNC Financial Services Group, Inc. (NYSE: PNC). The promotion is subject
to regulatory approval.

Graham, an executive vice president, will lead Treasury Management after previously serving as senior
sales executive for the business unit, the ninth largest cash management provider in the nation. He will
report to Timothy Shack, chief information officer for PNC.

"Under Jim's leadership, our Treasury Management sales team has shown strong sales results in a
challenging economy," Shack said. "Jim will continue to lead our sales efforts and work closely with PNC's
other corporate banking businesses to deliver value and customized solutions to our corporate customers."

Treasury Management has more than 25,000 corporate clients nationwide, including more than 170 of the
Fortune 500 companies. Graham has extensive experience providing business solutions to corporations.
Since joining PNC in 1992, Graham served as head of Treasury Management before being named the head
of PNC Bank's Business Banking unit that offers an array of products and services to small business
owners.

Prior to joining PNC, Graham served as managing director of Bank of America Global Payment Services.
He is a board member of the Bank Administration Institute and has been a guest lecturer at the New York
University Stern School of Business and the University of North Carolina Kenan-Flagler School of Business.
He speaks frequently at banking and payment conferences.

Graham received a bachelor's degree from the University of Dayton and is a graduate of the University of
Wisconsin Graduate School of Banking and the Executive Program Kellogg Graduate School of Business at
Northwestern University.

PNC Bank, N.A., is a member of The PNC Financial Services Group, Inc. As one of the top 10 treasury
management providers in the nation, PNC Bank delivers personalized service, industry-leading technology
and tailored solutions through a team of trusted advisors. It provides financial solutions for more than
25,000 companies with a comprehensive line of receivables, payables, investment, information reporting
and global cash management services. In October 2002, PNC was the only financial institution named a
winner of the Pennsylvania Governor's Export Excellence Award for its support of companies in the global
marketplace.

The PNC Financial Services Group, Inc., headquartered in Pittsburgh, is one of the nation's largest



diversified financial services organizations providing regional community banking, corporate banking, real
estate finance, asset-based lending, wealth management, asset management and global fund services.
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